Routine cleaning and disinfection of stores and facilities

is effective at combating the novel coronavirus!
BROBEPHEOER-EBIEFRI0F VIR INEIENTI!

Having everyone who runs environmental health businesses
routinely undertake cleaning and disinfection at their stores
through the use of cleaning agents and disinfectants is an
effective way to combat the novel coronavirus to avoid
contact infection.
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4 Chlorine bleach uxmzen

Chlorine bleach (an aqueous solution of sodium hypochlorite) destroys viruses and
disinfects by harnessing the oxidative effects of hypochlorous acid.
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4 Cleaning agents (surfactants) sm@m=em

The surfactants that constitute the main ingredient in commercially available cleaning
agents for home use are also partially effective. Surfactants destroy the membranes
of viruses, thereby rendering them harmless.
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5 Get a hold of sound information! grsEszs£5!

An initiative for thoroughly ensuring infection

prevention guidelines for businesses
(From Tokyo Metropolitan Government website "Disaster Prevention Information")

* Click the "Language" button with the earth symbol on the top right
of the top page to convert to each language.
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Via Environmental Health-Related Business Activities

‘Present Response

English version 'FO the-NoveI
CGoronavirus Disease

(EFFHERRERD) HEIOT VMV ARREANDSEDN (R5EhR)

Avoid the "Three C's” (closed spaces, crowded spaces, and close-contact
settings) as well as droplet infection and contact infection !

ED0NB (B - Bz - BAE) ERABR - BUNSIRZRTLS !

This pamphlet contains the latest basic knowledge that is needed by those businesses
engaged in environmental health-related business operations in order to work to prevent
the spread of infections from the novel coronavirus(COVID-19). Our hope is that you will
refer to this to ensure that customers can make use of your services with peace of
mind, with this including your employees as well.
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What have we
learned so far?
VWEETICAD SRS ER?

Novel coronavirus (sars-cov2)
1 Novel coronavirus disease «covio-19)

- MBIOFVTIVRA(SARS-COV2). HIB#IOFIVTIABRIE(COVID-19)

4 Routes of infection mxen

<& "Droplet infection" is considered to be the primary
vector for the novel coronavirus, with it believed
that it can be transmitted in environments with
poor ventilation (that are closed off), even if
people don't cough or sneeze. It is believed that
it also infects by "contact infection" on occasion.
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<& In addition "droplet infection" and "contact infection", it has become clear that micro
droplet infection involving tiny droplets that are emitted as a result of people conversing
and talking that stay suspended in the air is also an important factor. The virus also
infects the salivary glands, and so high concentrations of the virus are expelled in saliva.
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& Incubation period / infectious period s - s

< The incubation period lasts between one and 14 days, with the onset of symptoms
frequently occurring at around the fifth day following exposure.
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< The infectious period is thought to last from two days before the onset of symptoms
(in the middle of the incubation period) until about seven to ten days after the onset
of symptoms.It is thought that the virus multiplies in the upper and lower respiratory
tracts, and in serious cases there tends to be a high viral load and extended period
over which the virus is shed.
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4 Existence of asymptomatic spreaders (carriers)
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<& It has become apparent that the novel coronavirus stays within the upper
respiratory tracts of people who show absolutely no symptoms. As such, there
is the possibility that asymptomatic spreaders may spread their infection to
other people in dangerous situations, such as the Three C's. It is essential that
you recognize that this is an infectious disease that anyone can catch (be
infected by), and that anyone can spread.
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4 Routes of infection msuen

2 Basic knowledge on routes of infection sxeEos®zE
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.@ Droplet infection mxms

This is when pathogens are emitted together with droplets of bodily fluids from an infected
person (droplets that are 5um or larger that are emitted when the person sneezes, coughs,
or produces spittle, etc.), which the infectee then breaths in through their nose or mouth
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< (Generation of droplets) Approximately 3,000 droplets are dispersed every time a person
coughs, or over a five-minute conversation.
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< (Persistence in droplets) The novel coronavirus can persist for three hours in droplets
that are about 5um.
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.@ Contact infection sums

This is when droplets that have been dispersed by or shed from an infected person
adhere to an environment (such as the surfaces of objects, etc.) that the infectee
then touches with their fingertips or the like and infect themselves with by touching
their fingertips to the mucous membranes of their mouth, nose, eyes, and so forth.
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< (Survival within an environment) The novel coronavirus can survive for up to 72
hours on plastic and stainless steel surfaces, and up to 24 hours on cardboard.
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.@ Micro droplet infection*® <1oommes s e tapancss Association o Infoctious Diseases @ Avoid droplet infection, micro droplet infection, and contact
- : C o EARB TR | DA T infection by thoroughly following coughing etiquette and
This is when someone becomes infected by breathing in droplets that are smaller than the wearind masks!
droplets emitted during conversation, heavy breathing, and so forth that are suspended in g * ) )
the air (which are no larger than 5um in size). EZIFTYFORIE - YROBAT MRS (949 OMFBER) MIEARER) BRITELS !
EP(TFELTVDIREE - RLEFEVRETHREINSE IREAKLIVNTVRER (BUmMMTORSTDED) ) ZIKL) ﬂ Effectiveness of masks IR DA
RAATRET D E,
< (Airborne) Droplets and droplet nuclei around 5um large can hang suspended in
the air for some time.

Masks do not protect against the entry of bacteria and viruses, but they are effective
as a means of preventing the dispersal of droplets and micro droplets emitted while
talking or coughing. People touch their faces without being consciously aware of

(E=PIFE) Sum BIRORACRAKIE, HIRMEIPERS. doing so(Average 23 times per hour). Times when they touch the mucous membranes
X . s ‘ of their eyes, nose, mouths, and so on account for 44% of these! Wearing a mask
@ Airborne (droplet nuclei) infection =s (i e can also prevent contact infection where the person touches their fingers to

Infection by inhalation of evaporated droplets (droplet nuclei) from airborne droplets their mouth, nose, and so forth without even realizing it.

dispersed by an infected person. YAV THECTAIVADBAGBIFERREAN, R5F - BSRETRET D [MEKI (Y1 0 0ORK) OILEBHLLER
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< A look at the infection status within Japan leads us to believe that airborne infection oS I i Rl -8 RRCIANs MEpRR) SHESd

of the novel coronavirus is not taking place. ¥
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Crowd;; spaces Close-cor;;;t settings Close; I;sﬁpaces ) Cqughing ® Han d: R ... . : R e S
- etiquette washing
@ Avoid the “Three C’'s” 3&(3-0®)om: WIFTyh FHN
) . . . < (Wearing masks when : . .
Avoid the “Three C’s,” droplet infection, and micro droplet temperatures / humidity are  [ekkabas tlps31i§;)l;c;|ag__r’lfl\t;ghethuette
infection by ensuring physical distance! ?Pi]g:) There are c':)n‘cems =
. . . - at wearing masks in the _ .
SHNBERORRT (38 - IRKBR 749 ORKBE ERIFLS ! . 1morless | summertime will trap heat &Vi\lshﬁg }nl‘:gf '!nn::‘aerri‘tt |
<& Close contact (example) are both : ®Face to face, | spend more than 15 minutes | within the body and could I RODRNES oD

together as a guide

increase the risk of heatstroke.
Masks can be taken off in
cases where physical distance
can be ensured in open,
outdoor spaces such as terrace

within reach of each other's hand (within about 1
meter); and @ Contact for more than 15 minutes
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= Avoid directly facing others to the extent possible. _ seating.
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= At counter-style establishments, arrange it so the (& 9EB§0)77:7%‘}_%) LEZG)

seats are parallel to one another examples of close contact EEaOA VAVBMIE ARIRIICEY P @Wearing a Mask  @Cover your mouth @Cover your

R /p e : FED) RIS BRZBNNHY FT, (Cover the mouth and nose with mouth and

NOY— A THITDOEFELRT, TS5 RABRENBDRRERT [Fik and nose) a tissue or_ nose with

= Use acrylic plates and the like to serve as shields. 72 UIUIiRGE(C K DERZETVNET, BEERE ) HEEIR TS BIBAIE. T2 0 E IRV EERTS handkerchief. your sleeve
e = omeE (O-8%E>) FAYY1 - NIAFT

[F9F D TEETT O-2%8> #wco - B=&S

Present response to the novel coronavirus disease via environmental health-related business activities 5



@ Avoid contact infection through hand washing and hand
sanitizing! s . smwsc ewe) serss

¥ Hand washing =

Washing your hands through the use of soap, hand wash, and other hand cleaning agents are effective at
destroying the membranes of the novel coronavirus and depriving it of its infectious capacity.
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@Apply a hand soap and  5) o1y vour hands together @Carefully rub itinto  @Wash your fingernails.
thoroughly rub the palms ™ 4, spread this to the your fingertips and EORELS,
of your hands together. backs of your hands. under your fingernails.
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®Twist your thumbs ©Clean from your elbow @Wash your hands @Wipe the remaining

against your palms to your wrist. under running water. watell' off x/itlhka paper
to wash them. OUHBEEELS. - towel or the like.
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{(Hand washing effectiveness) Rubbing your hands together with hand soap to clean them for 10
seconds and rinsing them off under running water for 15 seconds reduces the viral load to 1/10,000
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o [Rubjyourjhands]
Even just rinsing your hands under running water for 15 seconds reduces  CLEEUEPED
the viral load adhering to your hands to 1/100. te fordi0)Jseconds
FHIHBLTVEIMIVREIR #K 15 HOFEHNTE 100 HD 1 ITRYET, y
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<> Rub soap into your hands for 10 seconds to clean them, then rinse them off under \Q.“"gpc/ ¢, =
; . . o 3
running water for 15 seconds in 2 sets will reduce the amount to 1/1 million.
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ﬂ Antiseptic disinfection (rubbing method) mtus (sevs AUPWEEP

In locations that lack handwashing facilities, use hand-sanitizing alcohol. Apply an
appropriate amount of disinfectant to the palm of one’ s hand and start by applying the
solution to the fingers of both hands. Then thoroughly work the disinfectant in untilitis dry in
the same way as you would if you were washing your hands. You do not need to wipe it away.

FRVRBDRV\EZA T, HEESRAT7II—IEFBSVET, HEREEEFNDOSIC

EVY. £Y WIEEERRICOIE. FEVCAFLFELAT. HEENEZETLIEY

AHERT o HNEEWIFVY FEE A

{Hand sanitizing alcohol destroys the membranes of the novel coronavirus,

thereby depriving it of its infectious capacity. o
FIEESATINI -, FRIOT I IV ADEEEY & TRENELRDEET,
{Medical and pharmaceutical products and quasi-drugs are used on ~

the fingers and other parts of the body.
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@ Avoid enclosures (closed spaces), droplet infection,

and aerosol infection via ventilation!
BRT M2 (BH)) - RExBLE - T70VIVESRZERITELS !

ﬂBasic knowledge regarding ventilation rss, omssmm
This refers to replacing the air indoors with outside air. The objective is to evacuate and dilute contaminants.
EROBLKEAREEANBZZEZVWWET, FAMEOHHE - FRABNTT,

ﬂ Ventilation prevents enclosures (closed spaces) & (ze) em<ss
<> Ventilation is effective for ensuring that air flows at a diagonal. 5K, HERDOZTDREN) ZHIRT D ENRNTT,
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ﬂ Facilities like stores must be equipped with mechanical ventilation systems
EEL L OBRIIHHESRENBTOVTVET,

Continuous ventilation must be performed during operating hours !
SRBIIEHESELELLS !

<& Open window ventilation =S <& Store with shut windows Store without windows
BOBNRVES BHLUVES

i = H Door I —
Ventilate rooms by N Opgnlng the door ogen e
opening the window  8/< while continuously 6.—"
for five minutes o}, 2lz  running ventilating g
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e\ﬁry 3Otm'nUtels kf Zl5  equipment is e
W |§con |ngou§y 5 % $ effective! 1 b
running ventilating 70\,
equipment! PR R e ZEREER LN
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< Air conditioners do not have O Total heat exchangers (which < Special caution is required for
ventilating functionality. recover 70 - 90% of heat) smoking rooms and restrooms
Ventilating equipment must offer a form of continuous (where air is not recycled)
be continuously run. ventilation. BEE - b LIZERS
I7JVICIBRSHEEERBY EHA. IR (A= 70 ~ 90%EMUR ) (ZSZzBAALAL)
BRREOEPEENBETT . TIRREFRIEBRYET, sutside
- );‘ Total heat exchangers air - ext:;gst
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